
Digital tranformation of 
business process 
Functional and Technical 
Coverage

Save time and 
resources with SaaS



Today it has over 3200 clients in 
all sectors from SMEs to 
multinationals and many public 
institutions and hospitals, 
representing more than 1.3 
million active users.

Digital transformation of business processes
Functional and Technical Coverage

Fieldwork of employees to 
collect information and report 

events.

Dashboards for
middle managers.

Analysis reports and strategic 
decision-making facilitation for 

head executives.

BlueKanGo solution answers 
perfectly to every 
organisational process system, 
no matter which process you 
digitalise and regardless of the 
number of employees who could 
use our software. 
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Simple and intuitive ergonomics

Offline mode
Keep working 

even without any 
Internet 

connection

Responsive
Adapts to all 
screen sizes: 

computer, tablet 
or mobile.

Ergonomic
Wall customisable by drag'n drop.

Personalised access
depending on user profile

API module
Interfaces with your 
software (HR, ERP, 
accounting ...) to 
avoid re-entry

Notifications
and real-time alerts

Latest 
technologies
Geolocation, Voice 
dictation, Photo 
taking, Handwriting

Accessible 
without training 
for 1.3 million end 

users



Compatible with any type of 
touchscreen device  & offline mode

No app to download
on the OS of the PC, 
tablet or smartphone.
Compatible with any 
type of OS, Android, 
Microsoft OS, Apple 
iOS and any type of 
device brand.

Touch-based software without 
the user having to do anything
Requires GPS geolocation to 
position location on maps.
-Uses the camera and uploads the 
photos directly into the application 
with the option to tag them 
immediately (not in the camera's 
photo folder).

Everything happens 
in the Internet 
browser
of the device whatever 
the browser: Internet 
Explorer, Chrome, 
Safari, Firefox.

The data is stored in the browser's random-access memory (RAM).
The user does not have to worry about anything.

If the device is connected to the 
Internet, the data is sent in real 
time to the data center. 

If the Internet is interrupted, the user 
continues to work OFFLINE without even 
noticing and as soon as the Internet returns, 
the data is sent to the data center. 
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Ranking in a simple and intuitive EDM

With the possibility of 
collaborative work on 
the documents to be 
produced.

This is the heart of the system 
allowing content 
management based on user 
profiles.
Everything comes together in 
one easy-to-use interface.

EDM without data storage limit due
to SaaS and data center power.
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Everyday solution for ALL your employees

A single global source code with incremental 
updates twice a year that do not disturb 
BlueKanGo users.

Thus, our first clients since 2002 still have a 
modern and updated software without having to 
undergo new software trainings.

It's very important that our 1.3 million users get 
upgraded at the same time twice a year.

It’s also very comfortable for our clients’ 
administrators who have no problem deploying 
our software to many final users.

With their personal alerts 
and notifications since 

their last connection.
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Administrator: no need to be computer scientist

Everything is simply set in:
The building workshop to 
create your own 
applications. 
There are more than 5 
million configuration 
combinations in the 
conception workshop.

The Business Intelligence unit
to produce complex statistics,
to build self-completed 
reporting templates and key 
performance indicators (KPIs),
SWOT matrix (Strengths, 
Weaknesses, Opportunities and 
Threats).

The drawing workshop
to draw process mappings,
to map strategic positions,
and to represent the organisational 
chart of human resources.
Each element of a drawing can be a link 
to a dashboard, statistics, a BI report, 
an entry form, and so on...

The import, export and 
interfacing configurator
to the Information System (IS) 
by Application Programming 
Interfaces (API).
The BlueKanGo API 
Configurator is extremely 
accurate and can be used by 
non-IT professionals.
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The building workshop to configure
your tailor-made applications

AN EXTREMELY COMPREHENSIVE MODELLING PROCEDURE WORKSHOP
to represent exactly what the company already has in place, even what it imagines 
better: 
➢ Multi-sites management,
➢ Multi-skill rights administration, 
➢ Wide range of fields,
➢ Complex display conditions management, 
➢ Really precise workflows triggering,
➢ Targeted alerts according to criticality calculations and conditioned by input 

data,
➢ A ranking by categorisation carried out by an intelligent algorithm.

There are more than 5 million configuration combinations in the building 
workshop.

BlueKanGo includes pre-configured applications in our "BlueStore" that our clients 
can customise on their own or with the help of our international expert consultants.
It is extremely rare that a client uses a pre-configured application without modifying 
it. 
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The 3 ways to use BlueApps

3 different views

Work computer
(PC, Mac ...)

Responsive, tactile, offline mode on a 
tablet or a smartphone via the browser

Mobile application installed on a tablet 
or a smartphone (Android and iOS)



Easy configuration of BlueApps

BlueApps creation workshop: example of adding a field

Mask of a BlueApp in the workshop:

Adding a GEOLOCATION field in a 
simple click in the mask:

Result of adding the field in 
the mask:



The 3 display modes of BlueApps

The 3 types of display at the same time

Work computer
(PC, Mac ...)

Responsive, tactile, offline 
mode on a tablet or a 

smartphone via the browser Mobile application installed 
on a tablet or a smartphone 

(Android and iOS)



The 3 ergonomics of the BlueApps components

Example of a multiple-choice list

Work computer

Responsive, tactile, 
offline mode on a 

tablet or a 
smartphone via the 

browser

Mobile application installed 
on a tablet or a smartphone 

(Android and iOS)



The 3 ways to synchronise BlueApps

Real-time computer synchronisation

Synchronising back to 
the Internet when having 

worked in the offline 
mode

Choose how frequently you want to 
synchronise to the Internet (in the app)



BlueKanGo has a flowchart and drawing editor to represent 
a workflow, map processes, protocols, etc...

Each form in the flowchart can be a workflow step and have direct links to the 
data associated with this step.

The drawing workshop for the modeling and graphic 
presentation of a workflow

Thus, each user has access to what lies behind a flowchart (= step), 
for example:

● Statistics, indicators and even 
activity reports of the step.

● Another flowchart.
● A site plan or a map in order to

locate actions by clicking on a chip.
● A BlueApp to be filled out by the 

user.
● A monitoring board of the BlueApp 

recordings
● Another linked BlueApp



User portal Administrator interface

The building 
workshop to create 
your own BlueApps.

Statistics and 
Business 
Intelligence (BI) 
module
to produce statistics 
and report templates.

The drawing 
workshop to map 
processes, workflows, 
draw a plan, map 
strategic positions, the 
organization chart.

The API (Application 
Programming 
Interfaces) 
configurator.

EDM
To distribute 
any type of 

content 
including your 

models 
configured in 

the workshops.

Creation of 
documents by users 

with the BlueWall 
word processor.

Tool 1: Documentary 
database box

Tool 2: Alert 
box

Tool 3: 
Notifications



18 years of know-how in mastering workflows to 
exactly replicate your organisation

12 LEVELS OF WORKFLOW CONTROL
THIS IS A VERY IMPORTANT ASPECT IN THE SUCCESS OF A DIGITAL 

TRANSFORMATION PROJECT AND ITS ADOPTION BY USERS.

1. Categorisation of workflow actors(declarants, recipients for 
information, recipients for action).

2. Automatic orientations under initial and input conditions.
3. Possible manual redirection if necessary
4. Access rights according to the Russian doll principle
5. Declarative cascades
6. Automated milestones
7. Required fields
8. Fields displayed under conditions
9. Visual guidance

10. Criticality matrices to trigger referrals and alerts
11. Alert management
12. Workflows of the registration life cycle and validation circuit

Workflow definition:
modeling and IT 
management of all the 
tasks to be carried out 
by the various actors 
involved ...



Workflows can guide a BlueApp input

➔ Systematic or decided orientation by the declarant
All the records are automatically directed to the same recipients managed by 
group, or conversely the declarant informs the managers and participants on a 
case-by-case basis in his BlueApp.

➔ Orientation under conditions
The recipients are defined based on the information contained in the record. This 
conditional orientation can be done via any item selected in a list, for example, but 
also after entering a date or value in a number field (the calculation formulas are 
more substantial than Excel’s). Moreover, it is possible to orientate a record 
according to a threshold or ceiling value, a reached target, another filled field, an 
item selected in a field, a duration or a date. It is also possible to  condition the 
orientations by simply combining 2 or more fields according to different rules:

Orientation calculated to 
go further
By calculating a criticality 
according to mathematical 
formulas between the values 
of the “number” fields and 
even with the items of the 
“list of choices” fields by 
giving each item a weighted 
numerical value (hidden for 
the declarant).

Basic orientations
A =  1 field (or 1 item of a list 
field); 
B = all fields (or 1 item of a list 
field); 
C =  no field or item;

Plus other orientations with 
other combinations of fields 
and list field items.

Examples:
The technical director only 
receives anomalies related 
to the equipment.
The general manager only 
receives complaints with 
an estimated cost greater 
than € 10k.
Maintenance technicians 
are alerted to the launch 
of the action only if this 
action is ticked as 
accepted by the 
competent committee 
(workflow subject to 
conditions).
The HSE manager is only 
alerted if the selection of 
certain items might be a 
risk to the health of the 
employees.

And / 
Or



Manual redirection option
Recipients can manually redirect the recordings. For 
example: I have received a piece of information in a 
BlueApp that may be of interest to managers in another 
centre, I would like to alert them.

Access rights according to the Russian doll 
principle

1. The basic accesses are managed by the EDM (via the 
broadcast function with or without  signature).

2. Then access by BlueApps, by inputting data, by the 
record monitoring tables, statistics, messages, import 
/ export function.

3. After accessing the records: global or restricted view 
according to an item?

4. After accessing certain authorised fields, even for 
information or modification. 

5. Possibility to limit display in lists.

Mandatory fields
which guide the user when inputting the BlueApp.

Declarative cascades
● Automatic pre-filling of an entry in another BlueApp.
● And / or at the end of the filling, depending on the 

filling, automatic intelligent opening of another 
BlueApp.

Automated milestones
● By automatic change of state (for example in progress, 

processed, validated)
● And / or depending on the entries triggering a request 

for identification by login or signature at the end of the 
step.

Fields displayed under the condition of filling 
in a previous field and mandatory fields also subject to 
conditions.

Configurable visual guidance to help users with 
colors on fields and areas that can guide them.

Criticality matrices according to thresholds with color 
changes, as for number or calculated fields.

Management of alerts (Mail / platform) and 
notifications since the last connection.

The other levels of workflow in BlueApps: redirection, 
access rights, cascade, milestone, guidance, criticality



Workflow of the life cycle of all documents (BlueApp, office automation, flowchart, ...):
1. Collaborative writing
2. Validation
3. Diffusion
4. Acknowledgment of receipt (signature)
5. Revision
6. Archiving

Configurable workflows of the validation circuit that allows to:
● Define the number of steps and name them (e.g. 3 Drafting / Verification / Approval steps)
● Define several types of validation circuit (eg: a standard circuit for procedures or reports or 

for a given site or service)
● Define validation rules (e.g. do all committee members have to agree to approve the 

document or just one person from the committee can validate for the whole group?)
● Define deadlines (revision, end of validity, ...) with automatic reminders
● Define people or group of people by default for the different stages
● Define the terms of alerts (e.g. notify people of the next step by email and / or notification 

on the platform, notify in case of refusal by one of the players)
● Etc...

BlueKanGo EDM workflows

EDM
To display any 
type of content 
including your 

models 
configured in 

the workshops.



API interfacing and the
import and export configurator

The BlueKanGo’s SaaS architecture is the source of  this simplicity. 
It becomes particularly interesting to be quickly concerned about 
setting up APIs for several reasons:

In the past, recovering computer data and the interfacing between the software of the 
company was always very difficult. Today it is very simple with BlueKanGo whether it is to 
import, export, and interface existing software such as ERP, HRIS and Intranet. More than 

30% of our clients’ data comes from exchange operations with their other third-party 
applications !

Productivity gain
With integration, you save a 
lot of time by avoiding 
double entries and navigate 
much faster in your 
Information System to 
consult information or 
report events. You benefit 
from both BlueKanGo 
software and your current 
software.

Improve your 
processes
Thanks to the flexibility 
of SaaS applications 
and BlueKanGo APIs 
with your other 
software, you can refine 
and automate your 
processes without 
breaking into the 
information chain.

End user membership
BlueKanGo APIs provide 
a second life to your 
existing IT investments. 
The impact on the 
usability and success of 
your QHSE solution and 
other applications will be 
significant.
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From your information 
system

you can create the import and / 
or export module to feed your 

data to the BlueKanGo 
platform:

➔ Organisational data (structures)
➔ Work accident data
➔ Heritage data (premises, sites, ...)

Or you can import the 
information managed in 

BlueKanGo into your 
information system

The import export module by token



Build your own Apps 
without coding skills
 
Permanently replace Word and Excel for the collection and  processing 
of information.
The apps builder integrated into  BlueKanGo Software is the 
opportunity to create your own applications (QHSE or others to 
manage your fleet, expense reports...) and to deploy them in your 
company very simply and without being an IT specialist.

Theses apps will be available on all devices (PC, Tablet, Smartphone) 
even if you are offline thanks to the offline mode. 

 

+ More than 60 000 apps
have been built with BlueKanGo

Become an architect
(OF the digitization of your organization)
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Become an architect (of your company’s digitisation)


